TRUONG DAI HOC NGAN HANG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
TP. HO CHI MINH Poc 1ap — Tw do — Hanh phic
TT. THONG TIN - THU VIEN

TP. Ho Chi Minh, ngay 24 thang 10 nam 2024

BAO CAO KET QUA KHAO SAT
Pinh gia chit lwgng hoat djng ciia Trung tim Thong tin - Thu vién
Nam hoc 2023 — 2024

1. THONG TIN CHUNG

- Muc dich: Nham cai tién, nang cao chat lugng san pham, dich vu ctia Trung tam
Théng tin - Thu vién (TTTV) Truong Dai hoc Ngan hang TP.HCM (HUB), dap timg t6t
hon nhu cdu ctia nguoi st dung. Dong thoi duy tri hé théng quan 1y chat luong theo ISO
va khic phuc cac khuyén nghi ctia doan dénh gid ngoai.

- Pb6i twong tham gia khao sat: Vién chuc, ngudi lao dong va ngudi hoc trong toan
Truong.

- Noi dung khio sat: Thim do y kién phan hoi ctia nguoi s dung vé cac san pham
dich vu, tién ich, thai d6 phuc vu cta vién chure thu vién va nhitng dé xudt cai tién chat
lvong hoat dong TTTV.

- Phuong phap khio sit: Khao sat theo hinh thue truc tuyen thong qua img dung
biéu miu Google. TTTV giri Thong bao kém duong dan “PHIEU KHAO SAT” t6i GV,
VC/NLD, nguoi hoc.

Dia chi lién két phiéu khao sat: https:/forms.gle/pjPGLywuwXraX7C6A
- Thoi gian thu thap khao sat: Tir ngdy 10/10/2024 dén hét ngay 20/10/2024.
2. KET QUA KHAO SAT
- Tbng s6 phiéu khao sat nhan duoc 1a: 297 phiéu.

Bang 1: Théng ké theo nhom dbi twgng khio sat
TL (ty 1& %), SL (s6 lwgng)

L Niam 2022 Nam 2023 Nam 2024
Doi tugng
SL TL SL TL SL TL
Giang vién, can bg, vién churc 37 18% 37 22% 33| 11,1%

Sinh vién, hoc vién va NCS 168 82% 128 78% 264 | 88,9%

Téng cong 205| 100% | 165| 100% 297 | 100%

Béang 2: Thong ké theo Pon vi

GV-VC-NLD SV-HVCH-NCS

Pon vi/Ddi twong TONG
SL | TL% | SL TL

AL



Khoa Ngan hang 37 04| 12,1% 33| 12,5%
Khoa Tai chinh 52 03 9,1% 49| 18,6%
Khoa Luét kinh té 49 03 9,1% 46 | 17,4%
Khoa Kinh té quéc té 38 02| 61%| 36| 13,6%
Khoa Ngoai ngit 17 03 9,1% 14 5,3%
Khoa Hé théng thong tin quan ly 19 02 6,1% 17 6,4%
Khoa Khoa hoc dir liéu trong kinh doanh 03 00 0% 03 1,1%
Khoa Ké toan- Kiém toén 44 08| 242% | 36| 13.6%
Khoa Quan tri kinh doanh 28 01 3% 271 10,2%
Khoa Khoa hoc Xa hoi 00 00 0% 00 0%
Khoa gigo duc thé chat va quéc phong 00 00 0% 00 0%
Khoa Sau dai hoc 03 02 6,1% 01 0,4%
Phong Quan ly Pao tao 00 00 0% 00 0%
Vién dao tao quoc té 02 00 0% | 02| 08%
Vién Nghién ctru khoa hoc va CNNH 00 00 0% 00 0%
Trung tam dao tao tir xa & TVCGCN 00 00 0% 00 0%
Trung tdm Dao tao & DPGNLNN-CNTT 00 00 0% 00 0%
Trung tdm Sinh vién va QHDN 00 00 0% 00 0%
Trung tdm quan ly DV&LTSV 00 00 0% 00 0%
Phong Thanh tra 01 01 3% 00 0%
Phong Tuyén sinh va Truyén thong 03 03 9.1% 00 0%
Phong T6 chic can b 01 01 3% | 00 0%
Vin phong 00 00 0% 00 0%
Phong Ké toan 00 00 0% | 00 0%
Phong Quan tri tai san 00 00 0% 00 0%
Phong Khéo thi & PBCL 00 00 0% 00 0%




Phong Cong ngh¢ thong tin 00 00 0% 00 0%
Vin phong Hoi dong Truong 00 00 0% | 00 0%
Tap chi Kinh té va Ngan hang chau A 00 00 0% | 00 0%
Téng cong 297 100% 100%
Bing 3: Thong ké tan suit sir dung dich vu tai TTTV HUB
Nim 2022 Niam 2023 Niam 2024
Mirc do
SL TL SL TL SL TL
Thuong xuyén 20| 10% 24| 14% 82 | 27,61%
Thinh thoang 168 | 82% | 133 | 81% | 204 68,69%
Chua tirng st dung 17 8% 8 5% 11 3,7%
Tong cong 205 100% | 165 |100% | 297 | 100%
Bing 4: Théng ké muc dich dén TTTV
Niam 2022 Nam 2023 Niam 2024
Muc dich
148 | 34% | SL TL SL TL
Muon - Tra tai li¢u 121 27% | 110 31% | 176 |25,29%
Str dung CSDL 21 5% | 65 18% | 103 [14,80%
Str dung khong gian cua Thu vién 13 3% | 80 23% | 168 |24,14%
Hoc tap 21 5% | 88 25% | 216 |31.03%
Giai tri 118 26% | 12 3% | 20| 2,87%
Chug timg sir dung bat c san pham ’:; 1.15%
va dich vu nao ciaa TTTV .
Bl ity cwatu
Toéng cong 442 | 100% | 355| 100% | 355 | 100%
Bang 5: Thong ké nhirng dich vu di sir dung tai TTTV
Muc dich SL TL
Muon — Tra tai liéu 198 | 35,74%

GBA



Str dung Thu vién dién tir 164 | 29,60%
Yéu cau bo sung tai liu 28| 5.,05%
Hoi — dap thong tin 69 | 12,45%
Tham du c4c budi trung bay, gidi thiéu tai nguyén thong tin 18| 3,25%
Dich vu ho trg va tu van ky thuat 28 | 5.,05%
Chua ting st dung bat ctr san pham va dich vu nao cuia TTTV 49 | 8,84%
Tong cong 554 | 100%
- A A , A e qn A , . . ~
Bang 6: Thong ké mirc do hai long ve cac dich vu tai TTTV da sir dung
Chura timg st
Rat hai long Hai long Khéng ¥ kién | Khong hai long Rat khéng hai long dung nén khong
Dichivn the dénh gia
SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE
Murgn - tré tai ligu 82 | 27.61%| 142 | 47.81%| 30 | 10.10%]| 1 0.34%)| 5 1.68%| 37 | 12.46%
Str dung thw vién dién tir 68 | 22.90%]| 133 | 44.78%]| 48 | 16.16%| 3 101%| 5 1.68%| 40 | 13.47%
Yeéu cau bo sung tai liéu 54 18.18%| 101 | 34.01%| 65 21.89% 2 0.67%| S 1.68%| 70 | 23.57%
Hoi — dap thong tin 69 | 23.23%]| 113 | 38.05%| 60 | 20.20%| 1 0.34%| 6 2.02%)| 48 | 16.16%
PG o bu tning by, 49 | 1650%| 99 | 33.33%| 62 | 20.88%| 0 | 0.00%| S5 | 1.68%| 82 | 27.61%
idi thi¢u tai nguyén thong tin

Dich vu hé o va tr van ky thuat | 65 | 21.89%] 101 | 34.01%| 55 | 18.52%| 2 0.67%| 6 2.02%)| 68 | 22.90%

Biing 7: Théng ké mirc dd hai long vé thai 9, tinh than ho trg' ciia can by phy trich
cac dich vu tai TTTV

) ‘ Clura timg st
Rat hai long Hai long Khong ¥ kién | Khong hai long Rat khong hai long dung nén khong

Dich vu thé danh gia

SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE

Thyre hién th tuc mron - tra

i liu 85 28.62%| 137 | 46.13%| 37 12.46% 0.67%| 4 1.35%| 32 10.77%

L8]

Hudng dan, hé g s dung

L gk i 90 | 30.30%)| 125 | 42.09%| 37 | 12.46%| S 1.68%| 5 1.68%| 35 11.78%
Thu vién di¢n nr

Tiép nhan yéu cau bé sung tai

licu 67 | 22.56%)| 104 | 35.02%)| 51 17.17%| 3 1.01%| 4 1.35%| 68 | 22.90%

H6 trg. hudng dan ky nang tim

SRl i gaa 81 27.27%| 117 | 39.39%| 44 14.81%| 6 2.02%| 4 1.35%| 45 15.15%
kiém tai liu

Bing 8: Théng ké mirc d hai long vé CSVC va trang thiét bi cha TTTV




Chua fimg s

Rat hai long Hai long Khong ¥ kién Khong hai long [Rét khong hai long| dung nén khong
Dich vy the da ia

SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE
Fibng Age. ATV diping 87 | 29.200| 127 | 42.76%| 39 | 13.13%| 18 | 6.06%| 5 1.68%| 21 7.07%
yéu cau ve dién tich, cho ngoi
Hé théng két nbi wifi 70 | 23.57%| 140 | 47.14%]| 43 | 14.48%| 20 | 6.73%| 8 2.69%| 16 | 5.39%
18 théng chiéu shng, qut, mé
la:].h mg chicu sing, qugt, méy 109 | 36.70%]| 126 | 42.420| 34 | 11.45%| 12 | 4.04%| 3 1.01%| 13 | 4.38%
My tinh tra ciru 87 | 20.200| 111 | 37.37%| s1 | 17.17%| s 1.68%| 2 0.67%| 41 | 13.80%
Website Thur vién (dang nhap
tai Khoan thr vién. tai/xem tai 80 | 20.97%| 130 | 43.77%]| 45 | 15.150%| 8 2.69%)| 3 1.01%| 22 | 7.41%
liéu dién tir)
Lgtiltng Yool b i 80 | 29.97%| 124 | 41.75%| 50 | 16.84%| 4 1.350%| 2 0.67%| 28 0.43%
(OPAC)
Kby g ik Sy clpka 86 | 28.96%| 116 | 39.06%| 44 | 14.81%| S 1.68%| 3 1.01%]| 43 | 14.48%
biét cua TTTT-TV

Béng 9: Théng ké mirc d9 hai long vé tai

nguyén thong tin cia TTTV

Chra timg sur

Rat hai long Hai long Khong ¥ kién | Khéng hai long Rt khong hai long dung nén khong
Dich vy ¢ da i

SL | TYLE| SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE
Giao trinh 67 | 22.56%| 131 | 44.11%| 58 | 19.53%| 7 2.36%| 6 2.02%)| 28 9.43%
Tai li¢u tham khao/chuyén khao 71 | 23.91%| 126 | 42.42%| 62 | 20.88%| 4 1.35%| 6 2.02%| 28 9.43%
Tap chi chuyén nganh 59 | 19.87%)| 108 | 36.36%| 71 | 23.91%| 4 1.35%| 4 1.35%| 51 | 17.17%
CSDL tap chi di¢n tr 60 | 20.20%| 107 | 36.03%| 72 | 24.24%| 4 1.35%| S 1.68%| 49 | 16.50%
CSDL sach dién tir 68 | 22.90%| 104 | 35.02%| 68 | 22.90%| 5 1.68%| 5 1.68%| 47 | 15.82%
Datastream (FiinPro Platform) 57 | 19.19%| 89 | 29.97%| 81 | 27.27%| 4 1.35%| 4 1.35%| 62 | 20.88%
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Béang 10: Thong ké mire d§ hai long vé ca

¢ quy dinh cia TTTV

] ] Chura timg st
Rat hai long Hai long Khong y kién | Khong hai long Rat khong hai long dung nén khong
Dich vu the danh eid |
SL | TVLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE | SL | TYLE
Fudg g s dung oty T 03 | 31.31%)| 146 | 49.16%| 42 | 14.14%| 2 | 0.67%| 3 | 1.01%| 11 | 3.70%
vién 10 rang. day du
Rt o6 Sl miam g 91 | 30.64%]| 139 | 46.80%| 45 | 15.15%| 2 | 0.67%| S | 1.68% 15 | 5.05%
li¢u phu hop
Quy Wik ve 50 luong thi fiu 89 | 29.97%]| 128 | 43.10%| 53 | 17.85%| 7 2.36%)| 5 1.68%| 15 | 5.05%
dwge muon hop 1y
. A o . PNy YA
Qay Gk ve thix glanmi/dog 90 | 30.30%]| 133 | 44.78%| 42 | 14.14%| 9 | 3.03%| 9 | 3.03%| 14 | 471%
cira phyc vy ban doc hop 1y

Béng 11: Thong ké mirc d thich doc loai hinh tai

iéu clia nguoi dung tin

Loai hinh tai li¢u

Nam 2022

Niam 2023

Nam

2024

HOG
)CH



SL TL SL TL SL TL

Sach in (sach gidy) 182  68% 132 57% | 148 | 41,00%
Sach dién ti 4| 32% 98 43% 56 | 15,51%
Ca hai 155 | 42,94%
Khac 2| 0,55%

Téng 266 | 100% 230 | 100% | 361 100%

4 Y kién dé xuit ciia nguoi sir dung thw vién:

- 207/297 (69,70%): Khong c6 y kién

- 90/297 (30,30%): Co y kién vé cac ndi dung

+ V& thai d6 va tinh thin hd tro ciia can bo thu vién: (6 ¥ kién)

V& CSVC va trang thiét bi TTTV: (50 ¥ kién)
V& thoi gian phuc vu: (13 ¥ kién)
V& ngudn tai lidu caa TTTV: (13 y kién)
V& dich vu cia TTTV: (4 ¥ kién)
Y kién khéc: (7 ¥ kién)
(Chi tiét cdc y kién dinh keém)
3. KET LUAN KHAO SAT

% Qua sé liéu trén Bang 1 cho thdy, sé lugng phiéu tra 15i khao sat ndm 2024 nhiéu -
hon cac nam 2023, nam 2022.
% S6 giang vién, VC/NLD phan hdi khéo sat con han ché véi 33 nguoi (it hon so v6i

nim 2022 va 2023) chiém ti 18 11,1% (Béng 1), c6 thé thay sy it quan tdm cua cac
don vi danh cho hoat déng thong tin, thu vién.

+ o+ o+ o+ o+

% S6 luong sinh vién tham gia khao sat tap trung & mot 56 Khoa, Khoa Tai chinh
nhiéu nhat véi (49 dat 18,6%); Vi tri thit 2 1a khoa Luat Kinh té (46 chxem 17,4%);
Cung & vi tri thir ba la khoa Ké toan - Kiém toan va Kinh t& qudc té (36/13 ,6%);
Khoa Ngan hang la (33 chiém 12 ,5%); Khoa Quan tri kinh doanh c6 (27 chiém
10,2%); Khoa HTTTQL la (17 chiém 6,4%) va khoa thip nhat 1a Ngoai ngit véi
(14 chiém 5,3%).

% Mirc do sir dung dich vu tai TTTV cta nguoi sit dung thu vi¢n chu yéu O muc
Thinh thoéng chiém 68,69% (Bang 3), giam so vG6inam 2023 1a 81% va nam 2022
(82%). Mitc d6 Thuwdng xuyén chiém 27, 61% tang so voi nam 2023 (14%) va
nam 2022 (10%). Mtc d6 Chwa sir dung chiém 3,7% giam so v&i nam 2023 1a
5% va nam 2022 (8%).

** Muc dich dén TTTV cua nguoi st dung thu vién nam 2024 so véi nam 2023 va
nam 2022 (Bang 4) nhu sau:



v" Muc dich hoc tap chiém 31,03% tang hon so voi nam 2023 (25%) va nam 2022
(5%)

v" Muc dich muon tra tai licu chiém 25,29% giam hon véi nim 2023 (31%) va
nam 2022 (27%)

v Muc dich str dung CSDL chiém 14,80% giam hon véi nam 2023 (18%) va tang
hon so voi ndam 2022 (5%)

v" Muc dich sir dung khong gian thu vién chiém 24,14% tang hon so v&i ndm 2023
(23%) va ndm 2022 (3%)

v' Muc dich giai tri chiém 2,87% giam hon v6i ndm 2023 (3%) va ting hon so
véi nam 2022 (26%)

% Nguoi sir dung thu vién chu yéu st dung cic dich vu nhu: (Bang 5);
v" Muon — Tra tai liu 35,74% giam hon so vdi nam 2023 (40%)
v" Str dung Thu vién dién tir 29,60% giam hon so véi nam 2023 (36%)
v' Hoi — dap thong tin 12,45%

< Muc do hai 1ong vé cic dich vu thu vién so v&i nam 2023 va 2022 (Bang 6):

Niam 2022 Niam 2023 Nim 2024
Dich vu | p4yHai | R4UKhong | RA/Hai | RA/Khong | RAt/Hai | RA/Khong

long hai long long hai long long hai long

Dich vu muon
s as i 80 4% 60% 11% 76,42 2,02
- tra tai liéu
Dich vy ho trg
va tr van ky | 58% 4% 48% 9% 55,90% | 2,09%
MINH

St dung Thu b . 0 0 2
vién dién tir 0 0 63% 8% 67,68% | 2,69% L,E.,L\J.
iy ohu b5 4 0 3% | 7% | 52,19% | 235%
sung tai liéu
Hoo — dap| 0 48% 14% | 61,28% | 2,36%
thong tin
Tham gia cac
buoi trung
bay, gidi thi¢u 0 0 45% 5% 49,83% 1,68%
tai  nguyén
thong tin

< Mic d6 hai 1ong vé thai do, tinh than hd trg cta can bd phu trach cac dich vu thu
vién (Bang 7):



Théi 49, tinh Nim 2022 Nim 2023 Nim 2024
than  phuc | p4i1ai | RAy/Khong | RAVHai | RaKhong | RA/Hai | RAV/Khong
bl long | hailong | long | hailong | long | hailong
Thue hién thu
tuc muon - 76% 5% 51% 19% | 74,75% | 2,02
tra tai liéu
Hudéng dan,
A0 gt stx 0 0 54% | 20% | 7239% | 3,36%
dung Thu
vién dién tu
Tiép nhan
yéu cau bd 0 0 42% 8% 57,58% | 2,36%
sung tai li¢u
H~5 tro, huéng
danley nang 0 0 0 0 66,66% | 3,37%
tim ki€ém tai
liéu
< Mirc d6 hai long vé CSVC va trang thiét b thu vién (Bang 8)
Nim 2022 Nim 2023 Nim 2024
CSVC & . : : . : ,

trang thiét bi | Rat/Hai | Ra/Khong | Rat/Hai | Rat/Khong Rat/Hai | Rat/Khong

long hai long long hai long long hai long
Phong doc
cua TV dap
img yéu cau 0 0 62% 18% 72,05% 7,74%
vé dién tich,
cho ngoi
Hé théng wifi 0 0 62% 13% 70,71% |  9,42%
Hé thong
dién, quat,| 0 0 68% 9% 79,12% | 5,05%
dicu hoa...
DMy b Tl 0 60% | 7% | 66.66% | 2,35%
cuu
Phin mém tra
tai lieu| 0 0 69% 6% 71,72% | 2,02%
(OPAC)




wille Tl g 0 66% | 6% | 73.74% | 3,7%
vién
Khong gian
str dung 0 0 0 0 68,05% 2,69%
chuyén biét
% Mitc do hai long vé tai nguyén thong tin cua TTTV (Bang 9)
Nim 2022 Niam 2023 Nim 2024
Tai nguyén | — : : : : :
thong tin RAt/Hai | Rat/Khong | Rat/Hai | Rat/Khong | Rat/Hai | Rat/Khong

long hai long long hai long long hai long
Gi4o trinh 0 0 64% 9% 66,67% 4,38
Tai liéu tham
khao/ chuyén 0 0 67% 9% 66,33% 3,37
khao
Tap chichuyén |, 0 58% 5% | 56,23% | 2,70%
nganh
CADLfggelt | 0 6% | 6% | 5623% | 3,03%
dién tor
Sk 0 0 62% | 6% |57.92% | 336%
dién tir
o g 0 0 3% | 7% | 49,16% | 2,70%
FiinPro
< Muc do hai long vé cac quy dinh ciia TTTV (Bang 10)

Niam 2022 Niam 2023 Nam 2024
Noidung | paypyai | RAvKhong | RAvHai | RA/Khong | RAVHai | RavKhong

long hai long long hai long long hai long
Huéng dan sk
dung \cﬁa 10 0 0 57% 8% 80,47% 1,68%
rang, day du
Quy dinh vé
thoi gian mugn 0 0 58% 12% 77,44% | 2,35%
tai liéu phu hop
Quy dinh vé sb
lwong muon tai 0 0 57% 10% 73,07% 4,04%
liéu hop ly

;Né;



Quy dinh vé&

o ogay 0 52% 2% | 75.08% | 6,06%
dong/mo  cua
hop ly

Luu y: Thong ké tir bang 6 dén bang 10 vé mirc d¢ hai long: Khéng thong ke ty lé
phan tram “khéng ¥ kién” hodc “chwa sir dung nén khong danh gid”

% V& loai hinh tai liéu thich duoc s dung: Nhu cau su dung sach truyen théng cao
hon so vai sach dién tir (41,0%/15,5%).

% Y kién dé xuét cua nguoi su dung thu vién: Tap trung nhiéu vao viéc dé xuét cai
thién co s vat chat, trang thiét bi thu vién (50 y kién) nhu ban ghé, dén chiéu séng
tang 1, may lanh, quat, 6 cam dién, mang wifi,...

4. PE XUAT GIAI PHAP CAI TIEN CHAT LUQNG HOAT PONG THU VIEN

Qua két qua khao sat va gop y, dé xuét cua ngudi str dung thu vién, dé hoat dong
ctia TTTV duoc tét hon, cin trién khai mot sé cai tién sau:

(1) Tang cudng t6 chirc cac chuong trinh hudng dan str dung thu vién, dao tao k¥
nang thong tin phu hop véi cac nhom doi tuwong khac nhau.

(2) Ting cudng bd sung tai liéu chuyén nganh, ting sé luong ban sach gido trinh,
tai liéu tham khao, bo sung thém tai khoan Datastream.

3) Dé xuét stra chita, dau twu CSVC trang thiét bi thu vién phu hop véi thue té, tao
dicu kién thuan lgi cho nguoi stir dung thu vién.

(4) Tang cudng cong tac truyén thong, gidi thidu cac san pham, dich vu, tién ich
cua TTTV téi nguoi str dung.

Noi nhin:

- BGH (dé b/c);
-VC,NLD TTTV (dé id);
- Bang Website;

-Luu: TTTV.

GIAM bOC

Tran Vinh Nguyén

10



